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JOB TITLE:  SERVICE TECHNICIAN 
DEPARTMENT: SERVICE 

 
 
JOB SUMMARY: 

Perform preventive maintenance, troubleshooting, and repair of computerized building 
automation systems.  Provide analysis of building control and HVAC system performance in 
buildings. Insure documentation is accurate and complete.   Perform DDC controls 
troubleshooting.    Act as liaison to customer, and electrical installer.   This is a non-exempt 
position. 

 
 
 
SKILLS AND ABILITIES: 

• Knowledge of HVAC DDC Control Theory & Applications 
• Experience with electronics and basic electrical circuits 
• Strong troubleshooting skills 
• Computer hardware and software skills 
• Ability to work independently and unsupervised 
• Strong communications and interactive skills 
 

 
 


